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Introduction

The Scanner Installation Quick Start: Remote Deposit Complete is meant to assist users
through the installation of EPS Device Control and any scanner(s) necessary. Prior to beginning
your scanner installation, you will need the following information from your financial institution.

e The application URL where you will use the provided Administrator login credentials.
Please see your beta coordinator for the application URL.

User Name: admin

Temporary Password: (see email) Note: The Financial Institution has the ability to reset
the Admin password under Manage Customers, if necessary.

Company: Test 549086

FIGURE 1 - SAMPLE INFORMATION

e Your Merchant ID and scanner model/scanner number.

e Instructions for any EPS Education training you wish to schedule.

NOTE: Upon logging in to the application, you will be prompted to change your
temporary password. A password must be between 8-15 characters and contain
at least one uppercase letter, one lowercase letter, and one number. EPS
Support is not available for training in the use of the application.

In addition to the login letter, your financial institution can provide you with the Remote Deposit
Complete Handbook, a guide that assists you with the use of the application once it has been
installed.

System Requirements

In addition to a high-speed Internet connection, the following components are required for
working with the application(s).

NOTE: This application does not support Apple® Boot Camp or any virtualization
software.

For the PC:
e Local Administrative rights
e USB port 2.0 or higher
For Microsoft® Windows®:

e Windows 7 Service Pack 1: Microsoft Internet Explorer® 11 or Google Chrome™

Scanner Installation: Quick Start for Remote Deposit Complete 1 © 1999-2016 Jack Henry & Associates, Inc.®
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e Windows 8.1: Microsoft Internet Explorer 11 or Google Chrome

e Windows 10: Microsoft Internet Explorer 11 or Google Chrome
e .NET® Framework 4.6 or higher

NOTE: The current version of Chrome and its two previous versions are supported.

The following scanners support this application’s features.

Scanner Model Supported

Panini®

I:Deal®

WI: Deal
My Vision X
Vision X

Digital Check®

CX30
TS230
TS240

RDM®

EC7000i
EC7500i

Epson®

Capture One TMS 1000

Unisys Burroughs®

Micro EX

Micro Elite

SmartSource Professional®
SmartSourceProfessional Elite
SmartSource Merchant Elite

SmartSource Value

Configuring Temporary Internet Files and History Settings

Configuring these settings can keep the pages in the system consistently refreshed with

information.

Scanner Installation: Quick Start for Remote Deposit Complete 2
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1. Open Control Panel from your Start Menu. Select Internet Options. Note: You may
need to select Network and Internet and then Internet Options.

E2 Al Control Paned tems

-

Adjust your computer’s settings

= Administrative Tooks

By Bitlocker Dirve Encryption
Date and Time

o Deaces and Printers

@ Exze of Access Center
Flash Player (32-bit)
=% Indexeng Optrons
= Keyboard

F Mouse
WZ Phane and Modemn

= Resltek HD Audio Manager

. Remoted pp and Desktop Connections

b Speech Recogmation
= Sysbem
82, User Accounts

W Windows Mebility Center

4 [EH » Control Panel + All Control Panel ltems

15 AutoPlay
t? Calor Management
(s Default Programs
=0 Dizplay
File Explarer Options
A Fonts
E] ntel ® HD Graphics

!.-F Language

:"-' Metwork and Shanng Center

& Power Options
"J'_i Recovery
F ‘wc-.::-‘.j.' and Mantenance
E Storage Spaces
/] Taskbar and r..~...;.-1.nn

-
CRY ws Defender

g To Go

a‘ Backup and Restore (Windows T)
B Credential Manager

i=h Device Manager

] Doly Digital Plus Advanced Audia
& File Hestary

v HomeGroup

1 Internet Options h
.‘ Wlail {32-bat)

B Personalization

B Prograrms and Features

] Region

& Sound

@ Smng Center

;!_ Trm:l‘-lfshrc.‘.-ﬂg

i Windcws Firewall

E Wiork Folders

FIGURE 1 — GENERAL TAB FOR INTERNET OPTIONS

From the tabs at the top of the Internet Options window, select General.

Internet

General

Gpti?
ecurity  Privacy Content Conneclions Programs

FIGURE 2 - GENERAL TAB FOR INTERNET OPTIONS

Under the Browsing history section, select the Settings option.
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Intermiet Oiptions ? x

Gereral Sequrty Privacy Content Connectiors  Programs  Advanced

Home page

_,-? To create home pags babe, type each addness an i own
=

e,
e |

Lise ourrent Use default Lse new tab
St
() Start with tabs from the last sesson
() Start with home page
Tabd
Change how webpages are deplayed intabs. Tahs
Browsing history
Db bovmporary fled, hstory, ook, pastwonds, A vl
form information.
[ Dbt ioricrmvsineg bisctery o st
Dlate Settngs
Appea ance
Colors Languacges Fonts Accesabdity
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FIGURE 3 - SETTINGS OPTION UNDER BROWSING HISTORY

4. The Temporary Internet Files and History Settings window appears. Under Check for
newer versions of stored pages, select the Every time | visit the webpage option.

Website Data Settings [ x

Temporary Internet Fles  History  Caches and databases

Intennet Explorer stores copies of webpages, mages, and meda
for faster viewing later,

Chedk for newer versions of stored pages:
(W) Every tme [ visit the webpage
(i Every time [ start Internet Explorer
() sutoenabically
(i Mever

Disk space to use (5-1024ME) [ 1074 =
(Recommended: 50-250ME) ——

Current location:
C:\Users\EPS-Test- 10\AppData Local Wiorosoft Windows |
e tCache!|

Move folder... View objects View fles

[ 11 coned

FIGURE 4 — WEBSITE DATA SETTINGS

Select OK at the bottom of the Temporary Internet Files and History Settings window.
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6. Select OK from the bottom of the Internet Options window.

Adding Trusted Sites to Internet Explorer

A user will need to ensure that the application URL is added to the Trusted Sites option in
Internet Settings. Use the following steps to add the website to your Trusted Sites.

1. Open Control Panel from your Start Menu. Select Internet Options. Note: You may
need to select Network and Internet and then Internet Options. (To view a reference

image, refer to Figure 1 — Control Panel above.)
2. From the tabs at the top of the Internet Options window, select Security.

Internet Options ? >

General Security %ﬂdﬂont&nt Connections  Programs  Advanced

FIGURE 5 - SECURITY TAB UNDER INTERNET OPTIONS

3. Select the Trusted sites icon to activate the Sites option. Select Sites.

Internset Cipticns [} =

Genersl  Se0UTY  Privacy Condent Connections  Programs  Advanced

Select & zone b view of change seaunty setings.

@ ¢ /4 O

Intermet  Localintranet IETEics estriched

Trusted sites
' This zone contans websites that you
s mt'mtbodn"apemcnmmbefor
your Ses.
Yol have webstes in s zone.

Searity kel for s rone

Sites

Custem
s homy S b
= T change the sebtngs, e Custom hevel,
=T it Bhe recommended settngs, dhok Default level

[ Enates Pratected Mode (regures restartrg [rbermet Exploner]
Cusstom bevel... Defautt level

Reset &l rones to defadt evel

o o [

FIGURE 6 - SITES OPTION UNDER TRUSTED SITES CATEGORY

4. The Trusted Sites window appears. In the Add this website to the zone field, enter the
application URL: https://smartpay.profitstars.com and then select Add.
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Trusted sites

& this zone will use the zone's security settings.

Add this website to the zone:

J?’ You can add and remove websites from this zone. All websites in

Websites:

Require server verification (https:) for all sites in this zone

m
fid

FIGURE 7 - ADDING A TRUSTED SITE

5. Select Close at the bottom of the Trusted sites window.

6. From the bottom of the Internet Options window, select OK.

Turning on Compatibility View

Adding the EPS URL to the Compatibility View Settings feature of Internet Explorer may help

with viewing certain features in the application.

1. Open Internet Explorer. From the top navigational menu, select Tools Icon |

Compatibility View Settings.

Scanner Installation: Quick Start for Remote Deposit Complete 6
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Print

File

Zoom (105%)
Safety

Add site to Apps
View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

Figure 8 — Compatibility view settings

2. The Compatibility View Settings window appears. Within the Add this website field
provided, enter the URL.: https://smartpay.profitstars.com and then click Add.

Compatibility View Settings

Q Change Compatibility View Settings

x

Display intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close

(4]
Add this website:
| | |_add |
Websites you've added to Compatibility View:
Remove

FIGURE 9 - ADD OPTION UNDER COMPATIBILITY VIEW SETTINGS

3. Select Close at the bottom of the Compatibility View Settings window.

4. Select OK from the bottom of the Internet Options window.

Scanner Installation: Quick Start for Remote Deposit Complete
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Installing Device Control

If you are accessing the Remote Deposit application for the first time, you will need to install
Device Control, a feature used to manage your scanner(s). Device Control will need to be
installed before you can begin making deposits.

NOTE: If you are having issues installing Device Control or your scanner, please contact
epssupport@profitstars.com or 877-542-2244.

1. Navigate to your financial institution’s application, and complete the User Name,
Password, and Company fields. Click Login.

User Name
Password

Company

FIGURE 10 - LOGIN

2. Select Transactions from the left main menu.
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Profits

&% Dashboard

Profit

Collections

Admin
Welcome

Reports

Thursday, May 12, 2016
QuickBooks
You are currently logged in to the Select

Payment online system.

'_F 1
w

News

FIGURE 11 - TRANSACTIONS OPTION

3. Under Check Processing, choose Remote Deposit Complete.

PfOﬁt e g @ Transactions
Dashboare I

Transactions Sellnasins
Collections Check Processing

££  Admin . Remote Deposit Scan

Remote Deposit Complete

Reports

Customer ACH Opt Cut

QuickBoaks

T
3]

FIGURE 12 - REMOTE DEPOSIT COMPLETE OPTION

4. The Open Deposits page appears. Select Create New Deposit, as shown below.
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Transactions / Remote Deposit Complete

Open Deposits

FIGURE 13 — CREATE NEW DEPOSIT BUTTON

The Device Control prompt appears, informing you that Device Control is attempting to
launch. Select Run to continue.

For Google Chrome users, click on the ProfitStarsDeviceCon....exe (as shown in the
second image below).

Do you want to run or save ProfitStarsDeviceControlLauncher_wv1.exe (833 KB) from sslselectpayment.com?

& This type of file could harm your computer. Run Save |¥ Cancel

FIGURE 24 - LAUNCH DEVICE CONTROL — INTERNET EXPLORER 11

i."‘» ProfitstarsDeviceCon....exe

FIGURE 15 - LAUNCH DEVICE CONTROL — GOOGLE CHROME

The system will prompt you to begin installing Device Control. Click Install to continue.
This may take several minutes.

Application Install - Security Warning *
Do you want to install this application? ’jﬂ
T
Name:

EPS Device Control

From (Hover over the string below to see the full domain):
ssl.selectpayment.com

Publisher:
JACK HEMRY & ASSOCIATES INC.

Install Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information,

FIGURE 36 - PROMPT TO INSTALL DEVICE CONTROL

The Internet Browser Settings Update window appears. Read the agreement, and select
Accept to acknowledge and agree to the terms described.
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Internet Browser Settings Update

Internet Browser Settings Update

Please be advised that this upgrade process will automatically make the following changes to your Internet
Settings within the Trusted Sites Zone:

- https:/ flocalhost will be added to the list of Trusted Sites
- Access data sources across domains: Enable
- Enable XS5 filter: Disable

Additionally, this process may make changes to drivers installed on this machine

JACK HENRY & ASSOCIATES, ITS AFFILIATES, OR THEIR EMPLOYEES, AGENTS, LICENSORS OR SUPPLIERS
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH (A) THE USE OF THIS SERVICE INCLUDING, BUT NOT
LIMITED TO, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR (B) THE DELAY OR INABILITY TO USE THIS SERVICE.

By dicking on "Accept” below, you acknowledge that you have read this agreement, that you understand it,
and that you agree to be bound by its terms.

Accept

FIGURE 47 - INTERNET BROWSER SETTINGS UPDATE WINDOW

8. The system will ask you to log out of the application. After logging out of the portal, close
all Internet Explorer or Google Chrome windows. Select OK to continue, and then restart
your computer.

Internet Explorer Instances Detected
Please logout and dose all instances of Internet Explorer before

continuing. If all instances of Internet Explorer are closed and you are
still receiving this error, cancel this process and restart your machine.

0K Cancel

FIGURE 18 - PROMPT TO LOG OUT OF THE APPLICATION AND CLOSE EXPLORER WINDOWS

Chrome Browser Instances Detected

Please logout and dose all instances of Chrome before continuing. If
all instances of Chrome are dosed and you are still receiving this

error, cancel this process and restart your machine.

FIGURE 19 - PROMPT TO LOG OUT OF THE APPLICATION AND CLOSE CHROME INSTANCES

9. A prompt appears to ensure that a user with Administrator rights to the computer will
proceed with the installation. Click OK to continue.
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[eps Device control - E T

. This apglication requires Administratar access fFor inkial setup ar a
l_,\_ critical update. After pressing Ok you will need an Administrator to
login bz run the required sstup apphcation.

o | conca |

FIGURE 20 - PROMPT FOR USER WITH ADMINISTRATOR RIGHTS TO COMPUTER

10. A prompt may appear for the application to make additional changes. Select Yes to
continue.

] User Account Control

Do you want to allow the following program to make

#changes to this computer?

Program Name: JHA.EPS. Device.ClientNstall.App
Verified Publisher: JACK HENRY & ASSOCIATES. INC.
File Origin: Hard drive on this computer

(%) Show details Yes

Change when these notifications appear

FIGURE 21 - USER ACCOUNT CONTROL PROMPT
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Installing Your Scanner

1. After you have installed Device Control and restarted your computer, you may log in to
the application and select Transactions.

ProfitS

4’-"“I“)-:.Q.ﬁt

Collections

Admin

Welcome
Reports

Thursday, May 12, 2016

QuickBooks )
You are currently logged in to the Select

Payment onling system.

'_r 1
m

News

FIGURE 22 - TRANSACTIONS OPTION

2. Under Check Processing, choose Remote Deposit Complete, as shown below.

Pl‘Oﬁt - 1« (@ Transactions
Y® Dashboard Ti
Transactions Quick Links
Collections Check Processing

A dmin Remote Deposit Scan
Admin

Remote Depesit Complete

Renort
REPOrts

Customer ACH Opt Out

QuickBooks

1]

FIGURE 23 - TRANSACTIONS TAB
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3. The Open Deposits page appears. Select Create New Deposit.

Transactions / Remote Deposit Complete

Open Deposits

FIGURE 54 - OPEN DEPOSITS PAGE, CREATE NEW DEPOSIT

4. The Scanner Interface prompt appears, informing you that Device Control is attempting
to launch. Select Run to continue.
For Google Chrome users, click on the ProfitStarsDeviceCon....exe (as shown in the
second image below).

Do you want to run or save ProfitStarsDeviceControllauncher_v1.exe (833 KB) from sslselectpayment.com?

'\i:' This type of file could harm your computer. Run Save b

Cancel

FIGURE 65 - LAUNCH DEVICE CONTROL — INTERNET EXPLORER 11

i."'"* ProfitStarsDeviceCon....exe

FIGURE 26 - LAUNCH DEVICE CONTROL — GOOGLE CHROME

5. Once Device Control has launched, choose the scanner and model you wish to install,
and then select Install.

-

L Choose A Device Manufacturer x
Panini - l Install |
Supported Models

Vision X - =
loa 3
Not Installed! ‘

FIGURE 27 - SELECTING A DEVICE AND MODEL

6. The Add/Remove Devices window appears. Choose the scanner you wish to add, and
then click Install.
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FIGURE 28 - ADD/REMOVE DEVICES

7. The Install Wizard appears. Disconnect the scanner’'s USB or power cable from your
computer, and exit all other applications. Click Next in the Install Wizard to continue.

Add/Remove Device Installers

Fle View
*+ Add/Remove Devices
mstallers 0000000000000

Panini Install Wizard: Welcome
. Requirements

Please disconnect device from computer
Please exit all applications

FIGURE 29 - INSTALL WIZARD

8. The Install Wizard displays the Installer Information prompt. Choose Next to continue.
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Digital Check Install Wizard: Information X

Welcome Installer Information
. ProwamDetechon Manufacturer:

D ad Version:

Install Supported Models:

Complete

Digital Check
12.00

Cx30
T5240
T5230

| <ok |[mmmei | cnce |

FIGURE 30 - INSTALLER INFORMATION

9. The Install Wizard displays the Install Ready prompt. Select Next to continue.

Digital Check Install Wizard: Download x
Welcome Install Ready
Information
" Detection Press Next Button to start device driver installation.
Install
Complete

Download Complete

oo [nees] | e |

FIGURE 31 - INSTALL READY PROMPT

10. The Install Wizard displays the Install Done prompt. Click Next to continue.

Digital Check Install Wizard: Installing x
Welcome Install Done
Information
P D i Press Next Button to continue,
Download
Complete

< Back

Cancel |

FIGURE 32 - INSTALL DONE
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11. After the Install Wizard has completed, connect the scanner to your computer, and then
click Finish. The scanner is now installed.

Panini Install Wizard: Complete x
Welcome Installation Success
Information

Program Detection Please connect the device now.

Download

Install

< Back m Cancel

FIGURE 33 - INSTALLATION COMPLETE

NOTE: When you begin making deposits, ensure that the Scanner Terminal # field is
populated on the Create New Deposit page. When this field is populated, you are
ready to begin scanning checks.

Location

Deposit Name *

14:01:08.2491886 5/12/2016 Deposit

Custom Batch ID *
Number Of Checks *
Total Amount *

$

Deposit Slip ID

Scanner Terminal Number
6110 a8

FIGURE 34 - SCANNER TERMINAL NUMBER FIELD
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